
HananeElhouf
Kénitra, Morocco | 0618126420

SKILLS

● Customercommunicationandsupport
● E-commerceordersupport
● Orderconfirmationandcustomerfollow-up
● WhatsAppcustomercommunication
● Willingnesstolearnnewtoolsandtechnologies

WORKEXPERIENCE

ClothingBoutique— CustomerService/SalesSupport
● Helpedcustomerschooseproductsandansweredtheirquestions.
● Supporteddailyboutiqueactivitiesandmaintainedanorganizedworkenvironment.

EDUCATION

● Baccalaureate— SocialSciencestrack(1st year)

CERTIFICATES&LEARNING

● First Aid— MoroccanRedCrescent(2024)
● AIforBeginners
● IntroductiontoCybersecurityAwareness
● CurrentlyimprovingEnglishanddigital/onlineworkskills

LANGUAGES

● Arabic— Native
● French— Writtencommunication
● English— B1/Intermediate

INTERESTS

Reading• Cooking• Walking• Learningnewskills


