Hanane Elhouf

Kénitra,Morocco | 0618126420

SKILLS

e Customercommunicationand support

e E-commerceordersupport

e Orderconfirmationand customerfollow-up

e WhatsApp customercommunication

e Willingnesstolearnnewtoolsandtechnologies

WORKEXPERIENCE

ClothingBoutique— Customer Service/Sales Support
e Helpedcustomers choose products and answeredtheir questions.

e Supporteddaily boutique activities and maintained anorganized work environment.

EDUCATION

e Baccalaureate — Social Sciencestrack(1styear)

CERTIFICATES & LEARNING

e First Aid— Moroccan Red Crescent(2024)

e AlforBeginners

e Introductionto Cybersecurity Awareness

e Currentlyimproving English and digital/online work skills

LANGUAGES

e Arabic— Native
e French— Written communication
e English— B1/Intermediate

INTERESTS

Reading: Cookings Walking+ Learningnewskills



